



Fulfilment information 

Orders are shipped within 1-5 business days from when the order is placed using Post Nord 
postage. Once an order ships, you will be notified by email. Business days are Monday 
through Friday. Holidays and weekends are not included and no shipments are processed on 
those days. If you would like to request an item’s shipment is delayed, please get in touch via 
info@ephemeral-care.com and we can look to arrange this. 
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